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1. Henu n3y4yeHus1 1M CUMILINHBI

Lenbto ocBoeHUs AUCHUILIMHBI «TeXxHOJIOTMU mMpoaax» sABIsAeTcs (HOPMUPOBAHHE
3HAaHUHM, YMEHUH U HaBBIKOB B 00JACTH OpPTaHU3AIMM U OCYILECTBIICHHUS MPOJAX B MHIYCTPUU
Typu3Ma M TOCTENPUHUMCTBA, KOTOPbIE OCHOBBIBAIOTCS HAa 3HAHUU WHJAWBUAYaIbHBIX
NOTPEOHOCTEN KJIMEHTa W YMEHHUU HUX YJOBIETBOPUTH C HCIOJb30BAHUEM COBPEMEHHBIX
TEXHOJIOTHI 1 METOJ0B IIPOJAXK.
3anauu:
1. CdhopmupoBaTh NEIOCTHBIC TPEACTABICHUS O COACPKAHMM U OCOOCHHOCTSX Ipolecca
MPOJIaXK B MHYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.
2. OBnaseTb METOJIMKOM KOHTAKTHOH pabOTHI C Pa3HBIMHU THUIIAMH TIOTPEOUTENICH B MHIYCTPUU
TypU3Ma U TOCTENPUHUMCTBA.
3. HayuuTh NpuUMEHATh COBPEMEHHBIE TEXHOJIOTMM M METOJbI IIPOJIaXK B 3aBUCUMOCTU OT THUIIA
OoTpeOUTENE U PHIHOYHOM CUTYalUH.

2. [lepeyeHb MIIAHMPYEMBIX Pe3yJIbTATOB 00y4eHUs M0 AUCHUILINHE (MOIYJIIO),
COOTHECEHHBIX C IVIAHUPYEMbIMH pe3y/JbTaTaMHi 0CBOEHHA 00pPa30BaTe/IbHOI IPOrpaMMbl

Komnerenuuu odyuaiomerocsi, popMmupyembie B pe3yJibTaTe 0CBOEHUSI

AUCHUILINHBI
Kon
KOMIIETEHIIUH T10 Komnerennus
dI'0C BO
K-10 Crioco0eH k MPOJIBHIKEHHIO TYPUCTCKOTO MPOJYKTa C HCTIOMb30BAHHEM
COBPEMEHHBIX TEXHOJIOTUI
CTpyKTypa KOMNETeHIIHH
Komnerenuus dopmupyemsie 3YHbl
3. 3HaTh COBPEMEHHBIE TEXHOJIOTUU TPOABHKEHUS
[1K-10 CnocoGeH k TYPUCTCKOT'O IIPOLYKTa
POJBUKEHHUIO TYPUCTCKOTO Y. YMeTh NpUMEHSTh COBPEMEHHBIE TEXHOJIOTUH JIJIS
MIPOJYKTA C UCTIOJIb30BAHUEM [TPOJBIKEHHS TYPUCTCKOIO IPOAYKTa
COBPEMEHHBIX TEXHOJIOTUH H. Brnaners HaBbIKaMU IPUMEHEHUS! COBPEMEHHBIX
TEXHOJIOTHI JUIsl IPOJIBUKEHUS] TYPUCTCKOIO IPOJAYKTA

3. MecTo AUCHUILIHHBI (MO1YJIs1) B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

[Mpunamnexxnocts muctumauael - BJIOK 1 JUCLHUITJIMHBI (MOAYJIN): Yacts,
dbopMupyemasi yuacTHUKaMHU 00pa30BaTeIbHbIX OTHOILIEHUH.

[IpenmecTByroniye TUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO [UIS YCIEUIHOTO
ocBoeHus AaHHON): "MHbopmanmonusie TexHomoruu", "OCHOBBI HHIYCTPUH FOCTEPUUMCTBA",
"Typuctckue pecypebl balikanbckoro permona", "OpraHuzanus TypUCTCKOM A€ATEIbHOCTH',
"Typonepatopckass W TypareHTckas naesTeiabHOCcTh", "OkckypcoBeaenue", "['ocTuHUYHOE
x03s1cTBO", "TypHCTCKO-pEKpEallMOHHOE TPOEKTUPOBaHHUE"

4. O0beM TUCHMILUIHHBI (MOYJISAA) B 3a4€THBIX eIHHULAX C YKA3aHUEM KOJIM4YeCTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4aommxcs ¢
npenoaasarteseM (Mo BUIaAM y4eOHbIX 3aHATHII) M HA CAMOCTOSITEILHYIO PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0EMKOCTh TUCIUIUIMHBI COCTABIISIET 3 3ad. e.,108 gacos.

\ Bug yue6HO# paboThI | Konmuectso yacos | KonuecTBo uacos




(ounas ®O) (3aounast ®O)
KonTaktHas(ayauropHasi) pabora
Jlexknuu 14 16
[TpakTuyeckue (ceM, 1a0.) 3aHATHS 28 0
CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 66 90
PK3aMEHaM U 3a4eTam
Bcero yacos 108 108

5. Conep:kanue JTUCHUILINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3gesiam) ¢
YKa3aHHeM OTBeJeHHOI0 HAa HUX KOJIUYeCTBA aKaJeMHYeCKHX YaCOB 1 BH/I0B y4eOHBIX

3aHATHH

5.1. Conep:xanue pa3iesioB TUCUUIIIMHBI

3aounas opma o0yueHus

CeMe-
cTp

Pas3nen u Trema
JUCHUILINHBI

Jlek-
1107011

Cemunap
JlaGopar.
IlpakTy.

Camo-
CTOST.
pao.

B unTepa-
KTHUBHOH

dopme

®opMbI TEKYLIET0
KOHTPOJISA
ycneBaeMoCTH

OcobeHHOCTH TpoIecca
PO/ B UHAYCTPHH
Typu3Ma u
rOCTEIPUHMCTBA

42

Komnoksuym Ne 1

Oco0eHHOCTH
[OJIFOTOBKHU K MPOJIAXKE B
VHYCTPUU TypU3Ma U
TOCTENPUIMCTBA

42

10

KonnokBuym Ne 2

YcTaHOBIEHHE KOHTAKTA
C KJINCHTOM

42

Jenosas urpa Ne 1

MeToabl IpsIMOTO 1
KOCBEHHOI'O BO3/ICHCTBUSA
Ha MTOKYNaTeIbCKOE
[MOBEICHHE
norpeduTenei B
WHIyCTPUU Typu3Ma U
rOCTEPUUMCTBA

42

Konnoksuym Ne 3

[IpezeHTanus
TYPUCTCKOTO MPOYKTa/
YCIyTU B UHAYCTPUU
Typu3Ma u
rOCTENPUUMCTBA

42

10

[Henosas urpa Ne 2

PaboTa ¢ Bo3paxeHUAMHU
KJIMEHTa B UHyCTPUH
TypU3Ma 1
rOCTENPUUMCTBA

42

KoHntponbHas
pabota

[Icuxonoruueckue
ACIIEKTHI ITpolecca
[IPOJak! B NUHIYCTPHUH
Typu3Ma u
rOCTENPUMMCTBA

42

Brinosnenue
MPAKTUYECKUX
3aJJaHuN

TenedoHHBIC TPOTAKU B
VHIYCTPUU TypU3Ma U

42

JHenosas urpa Ne3




o Pasnes u Tema Ceme-| Tex- Cemunap| Camo- B HHTepa- ®DopMbI TEKYLIETO
Jlabopart.| cTOAT. | KTUBHOM KOHTPOJIA
n/n AUCHHILIMHBI CTp | HUM
IlpakTuy., pao. ¢opme yCneBaeMoCTH
rOCTEIPUUMCTBA
CTUMyIupOBaHUE BAITOHEHIC
g |['POADKE HIAYCTpHH 42 2 0 12 IPaKTUYECKOTO
Typu3Ma u
rOCTEIPUUMCTBA SAIaHI
Opranuzanus
[10CJIEIPOJAKHOTO
10 |oOcyxuBaHUs B 42 2 0 12 Komnmoksuym Ne 4
WHAYCTPUU TypU3Ma U
rOCTENPUHUMCTBA
NTOI'O 16 92 2
Ounas ¢popma 00yueHust
No Pasnes u Tema Ceme- Tex- Cemunap| Camo- |B HHTepa- @DopMBbI TEKYLLET0
JlaGopar.| cTOAT. | KTUBHOM KOHTPOJIfA
n/n AUCHHUILIMHBI CTp | HUM
IIpakTnu., pao. dopme yclneBaeMoCTH
OcoOeHHOCTH TIpolecca
| ['POAAXH B HHAYCTPHH 42 1 2 6 KomnokBuym Ne 1
Typu3sMa u
roCTENPUUMCTBA
OcoOeHHOCTH
p  [MOATOTOBKH KIIPOADKEB| 4 1 2 6 Komnokuym Ne 2
WHAYCTPUU TypU3Ma U
rOCTEPUMMCTBA
3 'Y cTaHOBIIEHNE KOHTAKTa 42 1 ) 6 Jlenosas urpa Ne |
C KJIMEHTOM
MeTo1bl TPSIMOTO 1
KOCBEHHOT'O BO3/I€HCTBUS
Ha MOKYIaTeIbCKOe
4  |[moBeneHue 42 2 4 6 Komnnoksuym Ne 3
noTpeduTtenei B
WHyCTPUU TypU3Ma U
rOCTENPUUMCTBA
[Ipe3enTanus
TYPUCTCKOTO MPOaYKTa/
S |yCIyru B MHIYCTPUU 42 1 4 8 2 Henosas urpa Ne 2
Typu3Ma u
roCTENPUHMCTBA
PaboTa ¢ Bo3paxxeHUSIMU
¢ [IMEHTa B MHIYCTPUM 42 1 ) 6 KonTponbHas
Typu3Ma u paborta
roCTENPUUMCTBA
[[cuxonmornyeckne
ACIIEKTBI ITpoliecca Brimonnenue
7  |OpoJla’ku B MHIYCTPUH 42 2 2 8 MPAKTUYECKUX
Typu3Ma u 3a1aHU I
rOCTENPUHUMCTBA
g |[CHCQOHHBIC IPOMAKU B 1) | 2 6 Tlenoast urpa Ne3

WHAYCTPUU TypU3Ma U




Cemunap| Camo- |B unTepa-| ®opmbl TEKyLIET0
Ne Pa3gen u Tema Ceme-| JIek- P pu P ym
JlaGopat.| CcTOAT. | KTUBHOM KOHTPOJISA
n/n AUCHHILIMHBI CTp | HUM
IlpakTuy., pao. ¢opme yCneBaeMoCTH
rOCTENPUUMCTBA
CTuMynMpoOBaHuE
I oz[ayxc BpI/IHI[ CTpUH Boimosienue
9 p yerp 42 2 4 6 MPAKTUYECKOTO
Typu3Ma u
3a1aHUS
rOCTENPUUMCTBA
Opranuzanus
MOCJICTIPOAKHOTO
10 |oOcyxuBaHUs B 42 2 4 8 Komnmoksuym Ne 4
WHyCTPUU TypU3Ma U
rOCTENPUHUMCTBA
UTOT'O 14 28 66 2
5.2. JlekuMOHHBbIE 3aHSATHS, UX COJEPKAHUE
Ne HaumenoBanue
Coneprxanue
n/m pa3ziesoB U TEM
Ponp npogax B KOMMEPYECKOM IEATEIBHOCTH IIPEANPUATHN
VHJyCTPUU TypHU3Ma U rocTennpuuMcTBa. OCHOBHBIE METO/IbI
BEISIBJICHHSI IIOTPEOHOCTEH TOTCHIIMATBHBIX TOTPEOUTEIICH B
WHIYCTPUU Typu3Ma U roctenpuuMctBa. OCOOeHHOCTH
OcobeHHOCTH OpraHu3aly MPOJAKU B UHIYCTPUH TYpH3Ma U TOCTEIIPUHUMCTBA.

01

[polecca NpoAaKy B
WHyCTpUU TypU3Ma U
TOCTENPUUMCTBA

OO11ast XapaKTepUCTHKA OCHOBHBIX 3TAIOB IPOIecca MPOIaxKH:
MpeANpoaaXKHas MOATOTOBKA (BBIOOD IEJICBOTO PHIHKA M «BBIXOI»
Ha KIIMEHTA, YCTAHOBJICHNE KOHTAKTA C KIIMEHTOM, TIPE3CHTAIHs
TYPUCTCKOTO MIPOJIYKTA WM YCIIYTH, paboTa ¢ BO3paKESHUIMH
KJIMEHTA, COBEpIICHHE CIIENIKH KYIUTH-TIPOJIaXKH, 3aBEpIICHIE
mporecca NpoJaKH M OpraHNU3aINs TOCIEHPOIaXKHOTO
00CITy>)KUBAHMS).

Oco0eHHOCTH
ITOATOTOBKHU K

OCHOBHBIE MPUHIMUIIBI TIOATOTOBKHU K ITPOAAXKE. HOJIFOTOBK& n
umnpoBu3zanys. Llenu, 3anaun, BUIBI TOJATOTOBKH K TMYHON
BcTpeue ¢ KIMeHToM. OCOOEHHOCTH OpraHu3alioOHHON
MoroToBKH. OCOOEHHOCTH KOMIIETEHTHOCTHOM

02 [mpomaxke B UHIYCTPUH . N
Tp §3Ma " AYeTp (mH(bOpMAITMOHHOW) TOATOTOBKU. OCOOCHHOCTH TUYHOU
FZETCH SHMCTE (mcuxonornyeckoit) moaroroBku. Coznanue «paboTaroIIero»
p MMHKa TTpojaBiia. [Icuxonorndeckue THIBI U XapaKTEPUCTUKA
MPO/IaBIIOB B UHAYCTPUU TypU3Ma U TOCTENIPUUMCTBA.
Bcerpeua u npuBeTcTBre KiMeHTa. CIIOCOOBI CO3/IaHUS «TOPTOBOTOY
KOHTakTa. KoppeKkTHbIe 1 HEKKOPEKTHBIE MPUEMBI 3aBOEBAHUS
moBepusi. Cyth 3Tama «small talky». OcHOBHBIE cTaiuK TOBEICHUS
N CTAHOBICHMNE MOKyInaTesel B mpolecce Mpoia’ku TyYPUCTCKOTO MPOAYKTa WK
03 conTaxta o Kentoy NI Oco0OeHHOCTH MOJIEH MPUHATHUS PELICHHSI O TIOKYIIKE.
Oco0eHHOCTH BBISBICHHSI MOTPEOHOCTEN KITMEHTOB B Ouce
TYPUCTCKOTO TIPEINPHUATHS. BUIBI BOMPOCOB 1O BBISIBJICHUIO
MOTpeOHOCTEN KIMEHTOB, MpaBUia 3a1aBaHHsI BOITPOCOB.
«BopoHKa» BOITPOCOB.
MeTo bl TPSIMOTO 1 €111 BO3JICHICTBHS Ha MOKYIATENIeN U YCIOBUS UX IPUMEHEHMUSI.
yn y
04 [KOCBEHHOrO OCHOBHBIE CTPATErUu, METOJIbI M TEXHUKH MPOJaX B HHAYCTPUHU
BO3/ICHCTBUS Ha TypHU3Ma U TocTenpuuMcTBa. [IoHsATHE «pEKITaMHBIA apryMEHT» U
MOKYNaTEIbCKOE MeToIMKa ero hopmupoBanws. [Ipruembpl yCHUIICHHS OTACTBHBIX




No HammMmeHnoBanme
Coneprxanue

/1 pa3esioB U TeM
[IOBEIEHUE CPEIICTB BO3CHCTBUS HA MOTPEOUTEIICH.

noTpedutenei B
WHYCTPHH TypH3Ma U

rOCTEIPUUMCTBA
[Ipe3enTanus o
VDHCTCKOLO Buapl npe3eHTanuii B MHIYCTPUHM TYpU3Ma U TOCTEIPUUMCTBA.
yp Ctpykrypa npe3enTanuii. [IpaBuna nmpeseHTaluu TypucTCKOTO
05 [mpomykra/ ycinyru B
MPOIYKTa WK YCIyrd. OCHOBHBIE aKLIEHTHI B IIPE3ECHTALIMH
VHAYCTPUITYPUSMA M 0y o reoro OJIyKTa UJIN yCIYTH
rOCTENPUUMCTBA yp POAYK yeryri.
[IprurHbBI BOSHUKHOBEHMSI BO3pakeHUH KimeHTa. Cucrema
PaboTa ¢ «00PaOOTKM» BO3pAXKEHUN, TPUEMBI U TEXHUKH «O0OPaOOTKMY
BO3pa’KEHUSAMU Bo3pakeHHid. PaboTta ¢ oTkinagpiBanuem caenku. CrennaibHble
06 [kTMeHTa B UHIYCTPHUH [IPUEMBI [ 3aBEPIICHUS IPOAAKU B UHAYCTPUU TypU3Ma U
Typu3Ma u rocrenpuumMctBa. Ilepeuncnyre ommbOYHbIE TMHUN TOBEACHUS
TOCTENPUUMCTBA MpoJaBia Npy padoTe ¢ BO3paKEHUSIMU KIIMEHTOB, JaliTe UM
KpaTKYI0 XapaKTEpPUCTHUKY.
[lcuxonoruueckre 0COOEHHOCTH MpoIecca MPOJaXH B UHYCTPUH
[Icuxonoruueckue ot e AYeTP
Typu3Ma U rocrenpunMcTsa. Ilcuxonornueckre THIbI
ACIIEKTHI ITpoliecca . .
MOKYyTaTeae U CnocoObl X BU3yalbHOU HKCIIPECC-OIIEHKU: UTPOK,
07 |mpomaxku B UHAYCTpUU
PHEMA I [pUMa/IOHHAa, HBITUK, OyJIbJ03€p, NPeAIpUHUMATEINb, 3aHY1a,
yP MakcuManucT OcOOEHHOCTH MOBEJCHUS 1 MOTHUBAIIUHU KaXI0TO
TOCTENPUUMCTBA 9 .
tuna. [Icuxonornyeckas NoACTpoiika NpoAaBIia MO KaKbld TUIL.
Tenedonnbre CyTb 1 BUJIbI T€JIE(POHHBIX KOHTAKTOB. XOJIOIHBIC MPOAAXKU:
[peo10JIeHIE IPUBPAaTHHKA (CeKpeTapsi). PasroBop ¢ nuiiom,
MPOJIayKW B UHTYCTPUU
08 vomaMa 1 MpUHUMAIOIINM perieHne. CTpyKTypa NepBUYHOrO TeJIe(h)OHHOTO
yp KoHTakTa. Texuuku padotsl 1o Tenedony. IIpeomonenue
rOCTENPUUMCTBA
CONPOTUBIICHUS TOTEHIIUAIBHOTO KJIMEHTA M0 TeJIe(OHY.
Ponb 1 MECTO CTUMYIMPOBAHUS IPOAAK B UHAYCTPUU TypU3Ma U
rocTenpuuMcTBa. LIeHOBOE, TEXHOIOTNYECKOE U MOTUBALIMOHHOE
CTuMynupoBaHue CTUMYJIHpoBaHue npojaax. Llena kak gaxTop ynpaBieHus
09 [POAAXK B HHIYCTPUU [IOBEICHUEM notpebuTteneil. [lonstue 06 ontumansHOU 11eHe U
Typu3Ma u MeToaax ee onpeneneHus. CrnocoObl pacyeTa ONTUMATbHBIX
rOCTENPUMMCTBA [pa3MepoB CKHUJIOK C IIeHbI, 00HYCOB, MOAAPKOB U T.1I. AHAIN3
OpraHMU3alMK U IPOBEICHUS TEXHOJIOTUHU MPOAAXK MPEIIPUITUN
VH]IyCTPUU TYpPHU3Ma U TOCTEIPUUMCTBA.
Opranmsamis CyTb 1 3HaU€HUE MOCIENPOIaXHOT0 00CTYKUBAHUS B UHAYCTPUU
H(E)CJ'ICH OTAKHOTO Typu3Ma U rocTenpuuMcTBa. Opranu3aius padoThl ¢ xKanodaMu 1
p MpeTeH3UsAMH KIHeHTOB. Opranuzaiys paboThl ¢ TOCTOSTHHBIMU
10 |oOciyxuBaHus B

WHIYCTPUU TypH3Ma U
rOCTENPUUMCTBA

KIIMCHTaMH. Ka.HCHI[apB PpacCbhUIOK. Cucrema YIIPpaBJICHUA
JOJITOCPOYHBIM KOHTAKTOM C KIIMEHTOM B HHAYCTPUH Typu3Ma U
rOCTCIIPUMUMCTBA.

5.3. CeMuHapckue, NpaKkTHYeCKHE, 12a00PATOPHbIE 3AHATHS, X COAEPKAHNE

No paznena u
TEMBI

Copneprxanue U GopMbl IPOBEICHHS

OcoOeHHOCTH

rpolecca NpoAaKU B UHIYCTPUU TYPHU3Ma U TOCTEIIPUUMCTBA.

1 KomnokBuym Ne 1 «OcoGeHHOCTH TIpoliecca MpoIaXku B MHIYCTPUU Typyu3Ma U

TOCTCIIPUUMCTBA




Ne paznena u
TEMbI

Copneprxanue U GopMbl IPOBEICHHS

2

Oco0eHHOCTH OJATOTOBKU K IPOJIaXKe B MHAYCTPUU TYpHU3Ma U TOCTEIPUUMCTBA.
KomnokBuym Ne 2 «Co3nanue «paboTaroero» UMHIXka po1aBlia B HHIYCTPUH
TypU3Ma U TOCTEIPUUMCTBAY

'YcTaHOBIIEHUE KOHTAKTA ¢ KiueHTOM. JlenoBas urpa "Dd ekt neppoii Berpeun" ¢
PJIIEMEHTaMU AUCKYCCUU 110 YCTAaHOBJICHHUIO KOHTAKTA C KJIIMEHTOM B ouce
TYPUCTCKOTO IPEANPHUATUS

MeTo/ b1 IPSIMOTO U KOCBEHHOT'O BO3/IEHCTBUS HA MOKYIATeNIbCKOE TIOBEICHUE
noTpeduTeneil B UHIyCTpUU TypusMa U rocrenpuumcrsa. Komtoksuym Ne 3
"Bp160p 3D PeKTUBHBIX CTpAaTeTuii U METOA0B MPOIAXK"

[Ipe3eHTanus TypuCTCKOTO MPOAYKTa/ YCIYTH B MHIYCTPUU TYypU3Ma U
rocrenpuuMcTBa. BeiesgHoe 3anaTHe Ha npeanpusatue: Ilpesenranus
TYPUCTCKOTO MPOIYKTa/ YCIYTH B UHAYCTPHH TypU3Ma U TOCTETIPUIMCTBA.
Bbie3iHOe 3aHATHE HAa 00bEKTE UHIYCTpUU Typu3Ma. B oTaene npogax.
3HAKOMCTBO C METO/IaMHU IIPE3EHTALMM U JEJIOBasi Urpa C AJIEMEHTaMU IUCKYCCUU
110 BEIOOPY M MPEICTaBICHUIO BOCTpeOOBaHHOTO Ha VIPKyTCKOM pBIHKE
TYPUCTCKOTO IPOJYKTA.

PaboTa ¢ BO3pakeHUSIMH KJIIMEHTA B HHIYCTPUU TypH3Ma U FOCTEIIPUUMCTBA.
KoHnTponbHas pabota

[Icuxonoruueckue aclekThl npolecca NpoJaku B MHIYCTPUU TypU3Ma U
rocTeNpUUMCTBA. BhINOIHEHNE TPAKTUYECKUX 3aJaHU 110 CIIEIYIOIUM
BOIPOCAM:

1. XapakTepucTHKa NCUXOJIOIMYECKUX TUIIOB KJIMEHTOB B UHAYCTPUU TypU3Ma U
rOCTENPUUMCTBA.

2. OcHOBHBIE BOIPOCHI, IPUMEHSIEMBbIE JUIsI BBIICHEHUS 3allpOCOB NOTpeOUTENEl B
WHAYCTPUU TypU3Ma U TOCTENIPUUMCTBA.

3. OcHOBHBIE METO/BI U TEXHUKU PAOOTHI C BO3PAXKEHUSIMH MOTPEOUTENIEH B
WHAYCTPUH TypU3Ma U TOCTENIPUUMCTBA.

TenedoHHbIe TPOIAXKK B MHAYCTPUM TypH3Ma U ToCTenpuuMcTBa. [lenoBas urpa
"XonoHbIE 3BOHKU" € AJIEMEHTaMH JIUCKYCCUU 10 IPOBEJCHUIO "XOI0IHBIX"
3BOHKOB INOTEHIMAJIBHBIM KJINEHTaM.

CTuMynupoBaHHE MPOJaXX B MHAYCTPUM TypU3Ma U rocTenpuUMCTBa. Bpie3gHoe
3aHATUE Ha IpeanpusiTye: BoIlIoNHEHNEe IPAKTUYECKOT0 3aJaHuUs

10

Opranu3zaiys nNocaenpoaa)kHOro 00CIy>)KUBaHUs B UHTYCTPUH TypU3Ma U

rocrenpuumMcTsa. Komnoksuym Ne 4

6. (I)OH}] OLHCHOYHBIX CpPEaACTB Jd IIPOBCACHUA HpOMe)KyTO‘lHOﬁ arrecranuuum 1o
AUCHUILINHE (MOJHBIH TEKCT NPUBEACH B NPUIIOKEHNH K pado4eil mporpamme)

6.1. Texymuii KOHTPOJIb

KoHTposbHbIe 3a1aHus HIIN
WHbIE MATEPHAIBI, Onmcanme
STanbl Heo0X0AMMblIe /LISl OLIeHKH HoKazaTeel 1
MHDOBAHMS 3HAHUH, yMEHHI1, HABBIKOB KDHTEDHER
¢dopmuposa T Mepedens (3YHBI: u (WaH) onbITa prrep
No | Komnerenumii 3.1...3 AesTeLHOCTH N—
o QopMupyeMBbIX (3.1...3.n, ’ KoMIeTennuii Ha
(Tema u3 w XapaKTePH3YIOUUX ITANbI
H/H o KOMIIeTeH U y.l .. ‘y.n, dopmupoBams Pa3JIMYHBIX 3TaNax ux|
paboueii ®droc BO . (popmuposanus,
IDOrDAMMEBL mno H 1 H Il) KOMIIETEHIIH# B mpouecce ONMMCANNE MIKAT
porp 0CBOEHHsI 00pa30BaTeILHOI 100
JUCUHHUTLITHHBI) nporpaMMeI ouennpanus (1o 100-
0aJNIBHOI 1IKaJIe)
(HaumenoBanue
OLIEHOYHOI'0 CPe/ICTBA)
1 |1. Ocobennoctn [[IK-10 3.3HaTh coBpeMeHHbIe |KomnokBuyM Ne 1 AKTHBHOE




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 Lt ot nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3YHLI. H (WIK) onbITa
Nt KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
n/n . KOMIIeTeHIIMH V.1...¥.n, dopMuEpoBanus Pa3IHYHBIX ITANAX HX
paGoueii ®roc BO o ¢dopmupoBanus,
o H 1 H n) KOMIIETCeHIIHH B mpouecce
IIpOI‘paMMbI oelloce . “ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
rpoiiecca TEXHOJIOTHH o0cyxneHue
[IPOJIAXKH B [IPOJIBUKECHHUS Ka)JIoro Bompoca
MHYCTPUH TYPUCTCKOTO MPOAYKTa oneHuBaercs B 1
Typu3Ma U Y. YMeTh IpUMEHATh 6amn. (6)
rOCTENPUUMCTBA COBPEMEHHBIE
TEXHOJIOTHH ISt
[IPOIBUKEHUS
TYpUCTCKOTO NPOAYKTa
3.3HaTh COBpEMEHHBIE
TEXHOJIOTHUH
2. OcobeHHOCTH
[IPOIBUKEHUS AKTHUBHOE
[IOATOTOBKH K
TYpUCTCKOTO MPOAYKTa oOcyxaeHne
[IpoJaxe B
2 e [1K-10 Y. YMets npuMenats  [KommokBuym Ne 2 Ka)KJ0ro Bonpoca
yerp COBPEMEHHBIE orieHuBaetcs B 1
TypU3Ma
TEXHOJIOTHH JIJIsI 6amn (10)
rOCTENPUUMCTBA
[IPOIBUKCHHS
TYPUCTCKOTO MPOAYKTa
3.3HaTh COBpeMEHHbIE
TEXHOJIOTHH [IpuBeTcTBUE
[IPOIBUKEHUS KITMeHTa- 2 Oaina,
TYPUCTCKOTO MPOAYKTa stam small talk - 3
Y. YMeTh npuMeHsTh 0auta, BEISBICHUC
COBPEMEHHBIE 3anpoca KJIMEHTa -
3. YcraHoBIIeHHE TEXHOJIOTHUH JUIS 3 Oaina,
3 |KOHTakTa [K-10 [IPOJIBUKEHUS JlenoBas urpa Ne 1 YCTaHOBJIEHUE
KJINEHTOM TYPUCTCKOT'O IIPOAYKTa ""TOproBoro
H.Bnaners HaBbIKaMu KoHTakTa" - 2
PUMEHEHUS Gamna,
COBPEMEHHBIX TPaMOTHOCTb PEUYU
TEXHOJIOTHH ISt - 1 Gamn, BHELIHUM
[TPOJIBH>KEHUS Bup -1 6amn. (12)
TYPUCTCKOTO MPOAYKTa
3.3HaTh COBpEMEHHbBIE
TEXHOJIOTHUH
[IPOJIBUKEHHUS
4. MeTonpl poll
TYPUCTCKOTO MPOAYKTa
[IPSIMOTO U
Y. YMeTh npuMeHsTh
KOCBEHHOTO
N COBpPEMEHHBIE AKTHBHOE
BO3JIEHCTBUS HA
TEXHOJIOTHH IS obcyxenue
[TOKYIaTEeIIBCKOE
4 oBeeHIe IK-10 [IPOJIBUKEHMUS Kommoksuym Ne 3 Ka)KJ0ro Bonpoca
. TYPUCTCKOTO TPOIYKTa olleHUBaeTCs B 1
rmoTpeduTeneii B
H.Bnagets HaBbIKaMu 6ain (8)
WHTyCTPUH
IPUMEHEHHUS
TypuU3Ma u
COBPEMEHHBIX
rocTenpUUMCTBA N
TEXHOJIOTHH [t
[IPOJIBUKEHHUS
TYPUCTCKOTO MPOAYKTa
5. IlpezenTanus 3.3HaTh COBpEMEHHbIE CBoeBpeMeHHOE
TYPUCTCKOTO TEXHOJIOTHUH BBITIOJIHEHUE - 2
5 [mpomykra/ yeayru [[TK-10 MPOABUKEHUS JlenoBas urpa Ne 2 Oarna,
B UHIYCTPUH TYPUCTCKOI'O IPOAYKTA aKTyaJIbHOCTh
Typu3Ma u Y.YMeTh npuMeHsITh TYPUCTCKOTO




KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJbl,

Onucanune
3Taﬂbl HeOﬁXOHl/lMLle JJISE OIICHKH HokazaTeeii u
MIDOBAHMS 3HAHUH, yMeHH i1, HABBIKOB KDHTEDHEB
¢dopmupo Iepeyenn (3YHLI: o (WJIM) ONbITA purep
Nt KOMIIeTeHIU i 3.1...3 JesITeTbHOCTH. ONCHIBANITH
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
H/H . KOMIEeTEeHIUH Y.l .. .Y.n, q)OpMMpOBaHlHl PA3JIUYHBIX dTANmax uxX
paboueii . ¢dopmuporanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
IIpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
rOCTENPUUMCTBA COBPEMEHHBIE MPOJyKTa - 2
TEXHOJIOTHH JIJIst Oasuia, KauecTBO
[IPOJIBUKECHHUS Mpe3eHTaluH - 3
TYPUCTCKOTO MPOAYKTa 0asuia, KauecTBO
H.Bnaners HaBbIKaMu OTBETOB Ha
IPUMEHEHUSI BOIPOCHI - 2
COBPEMEHHBIX Oayta, HaM4IUe
TEXHOJIOTHH IS KOHKYPEHTHBIX
[IPOJIBUKEHUS MPEUMYLIECTB
TYPUCTCKOTO MPOAYKTa TYPUCTCKOI'O
MPOAyKTa - 2
Oasa, BEIOOD
LIEJIEBOTO
cerMeHTa -1 Oam.
(12)
3.3HaTh COBpeMEHHbIE
TEXHOJIOTHH
[IPOIBUKECHHS
TYPUCTCKOTO MPOAYKTa
V.YMeTh NpuMeHsITh
6. Pabora ¢ P .
COBPEMEHHBIE Kaxnprit
BO3pAXKEHUSIMU .
TEXHOJIOTHH JIJIS NpaBUJIbHBIN
KJIMEHTA B
6 HIYCTPHI [K-10 [IPOJBUKEHUS KonTtponpHas padora OTBET Ha BOIPOC
yerp TYPUCTCKOT'O MPOAYKTa OIIEHUBAETCs B 2
TypU3Ma u
H.Bnagets HaBbIKaMu 6ama (10)
rOCTENPUUMCTBA
MPUMEHEHUS
COBPEMEHHBIX
TEXHOJIOTHH ISt
POJIBUKCHHUS
TYPUCTCKOTO MPOJYKTa
3.3HaTh COBpEeMEHHBIE
TEXHOJIOTHH
[IPOJBUKEHUS
TYPUCTCKOTO MPOAYKTa
7. Y. YMeTh npuMeHsTh
Kaxxnoe
[lcuxonoruueckue COBPEMEHHBIE
[IpaBUIIbHOE
ACTIEKTHI ITpoliecca TEXHOJIOTHH JIJIsI
BrimonHeHNe BBITIOJTHEHHE
7 |mponaxu B [1K-10 [IPOJIBUKEHMUS N
MPAKTUIECKUX 3aJaHUI 3a1a9u
WHTyCTPUH TYPUCTCKOTO TPOIYKTa
Typu3Ma 1 H.Bianets HaBBIKAMH OLEHUBACTCA B 4
yp : 6anna (12)
rOCTENPUUMCTBA IPUMEHEHHUS
COBPEMEHHBIX
TEXHOJOTUH IS
[IPOJIBUKEHHUS
TYPUCTCKOTO MPOAYKTa
3.3HaTh COBpEMEHHbIE [IpusercTBHE U
8. Tenedonnsie TEXHOJIOTHUH npeicTaBiIeHUE
[IPOJAXKH B [IPOJIBUKEHHUS cels u
8 mHAgycTpuM I1K-10 TypHCTCKOTo nmpoaykra [[lenosas urpa Ne3 TYPUCTCKOIO
Typu3Ma u Y.YMeTb npuMeHsITh MPEATIPUATHS - 2
rOCTENPUUMCTBA COBpEMEHHBIC Oayma, stam small

TCXHOJIOTUH IJIA

talk - 1 Gamn,




KOHTpOJIbele 3aJaHud WU
HHbIC MaTepHaJbl,
HeOﬁXOHl/lMLle JJISl OIIEHKH Onucanue
Oranpl " o nokasaresei u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup Iepeuenn (3yHbI. H (WIK) onbITa
Nt KOMIIeTeHI Ui 3.1...3 JIeATeJIbHOCTH OMCHHBAHII
e (popmupyembix ( .d...2.n, i KOMIeTeHIuii Ha
(Tema u3 o XAPAKTEPUIYIOMUIX STAMBL ) gy sTamax nx
n/n 6 o KOMIECTCHIMH V.1.. .Y.n, (dopmupoBanus P
paoouen . ¢hopmupoBanus,
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce
HporpaMMbI oelloce . .~ OIMUCaHHUEe IIKAJ
0CBOEHHSI 00pa30BaTeILHOI onenmBanns (o 100-
JUCUMILIHHBI) NpPOrpaMMel u "
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[IPOIBUKECHHUS BBISICHCHHE
TYPUCTCKOTO MPOAYKTa NOTPEeOHOCTH
H.Bnaners HaBbIKaMu MMOTEHIIUATBLHOTO
IPUMEHEHUSI KIIHeHTa - 2 6asa,
COBPEMEHHBIX Mpe3eHTalNs
TEXHOJIOTHH IS MPEJIOKEHUS - 2
[IPOIBUKEHUS Oaia,
TYPUCTCKOTO MPOAYKTa 3aBEpPIICHUE
XOJIOJHOTO 3BOHKA
- 1 6an,
JIOCTIDKCHUE
MOCTaBJICHHOU
nenu - 3 6anna,
TPaMOTHOCTb PEUYU
- 1 6amn. (12)
3.3HaTh COBpeMEHHbIE
TEXHOJIOTHUH
[IPOIBUKECHHS
TYPUCTCKOTO MPOAYKTa
Y. YMeTh npuMeHsITh
0. [IpaBuibHOE
COBPEMEHHBIE
CTuMynupoBaHue 3aII0JIHCHHE
TEXHOJOTHH IS N
[IPOJaX B BrimonHeHne KaXKIOU CTPOKU
9 T1K-10 [IPOJBUKEHUS
MHIYCTPUHI [IPaKTUYECKOI O 3aJaHHsI TaOIUIBI
TYPUCTCKOT'O MPOAYKTa
Typu3ma u oreHuBaercs B 1
H.Bnaners HaBBIKaMHU
TOCTENIPUUMCTBA 6amn (10)
MPUMEHEHUS
COBPEMEHHBIX
TEXHOJOTUM IS
POJIBUKCHHUS
TYPUCTCKOTO MPOJYKTa
3.3HaTh COBpEeMEHHBIE
TEXHOJIOTHHI
[IPOJBUKEHUS
TYPUCTCKOTO MPOAYKTa
Y. YMeTh npuMeHsTh
10. Opranuzanus
COBPEMEHHBIE AXTHUBHOE
[1OCJIENPOJAKHOTO
TEXHOJIOTHH IS obcyxenue
00CITy)KUBaHUS B
10 - T1K-10 MPOABUKEHUS Kommokuym Ne 4 Ka)KJIOro BoIpoca
yeTp TYPUCTCKOTO TPOIYKTa oleHruBaeTcs B 1
TypHU3Ma u
H.Bnagets HaBbIKaMu 6ain (8)
rOCTENPUUMCTBA
IPUMEHEHHUS
COBPEMEHHBIX
TEXHOJOTUH IS
[IPOJIBUKEHHUS
TYPUCTCKOTO MPOAYKTa
Hroro 100

6.2. IIpomMe:KyTOYHBIH KOHTPOJIb (3a4eT, IK3aMeH)

PabounM y4yeOHBIM IVIAHOM NPEeAyCMOTPeH JK3aMeH B cemMecTpe 42.




BOITPOCHI JJ151 ITIPOBEPKU 3HAHUI:

1-# Bonpoc Owmera (40 G6aior), Bua Borpoca: Tect/mpoBepka 3HaHuii. Kpurepuii: 2 Gamna 3a
IIPaBUJIbHBIN OTBET.

Komnerennusi: IIK-10 CnocofeH K NpOABHKEHHI0 TYPHUCTCKOI0 MPOAYKTa €
HCNOJIb30BAHHEM COBPeMEHHBIX TeXHOJIOTHii

3HaHue: 3HATh COBPEMEHHBIEC TEXHOJIOTHH POBIDKCHUS TYPUCTCKOTO POTYKTa

1. MeToap! mpsIMOTO ¥ KOCBEHHOTO BO3JICHCTBHUS HA MOKYNATEIBCKOE TTOBEJCHNUE MTOTpeduTeneit
B MHJYCTPHH TypU3Ma U TOCTEIIPUHMCTBA

2. Oco0eHHOCTH MTOATOTOBKH K IPOJIaXKe B UHyCTPUU TypHU3Ma U FOCTEIPUUMCTBA

3. OcobeHHOCTH ITpoIIecca NPOJaki B MHAYCTPUHU TypH3Ma M FOCTEIIPUUMCTBA

4. IIpe3eHTanys TYpUCTCKOTO MPOIyKTa/ yCIAYTH B UHAYCTPHH TypU3Ma U TOCTETIPUHMCTBA

5. Ilcuxonoruyeckne aceKThl Mpolecca NPoJaku B MHAYCTPUU TypU3Ma U TOCTEIIPHUMCTBA

6. PaGota ¢ Bo3paskeHUSIMH KITUEHTA B HHIYCTPUHU TYpU3Ma U TOCTEIPUUMCTBA

7. TenedoHHBIE TPOIAXKN B HHAYCTPUU TYpU3Ma U TOCTETIPHUMCTBA

8. YcTaHOBJIEHNE KOHTAKTa C KIIMEHTOM

TUITOBBIE 3AJIAHUA J1J151 IIPOBEPKM YMEHUU:

2-i1 Bompoc Oumnera (30 ©amnoB), BUA Bompoca: 3ajgaHue Ha yMmeHue. Kpurtepwuii: mpaBuibHOE
pelieHue CUTyalmoHHOM 3aiaun - 20 6amioB, UCMOJIB30BAHNE TEPMUHOB - 5 0aJIOB, OTBETHI HA
JIOIT BOTIPOCHI - 5 OaJlIOB.

Komnerennusi: IIK-10 CnocofeH K TNpPOABHKEHMI) TYPHUCTCKOr0 TMNPOAYKTa €
HCIO0JIb30BAHNEM COBPEMEHHBIX TEXHOJIOTH i

YMenue: YMerb NpPUMEHSATh COBPEMEHHBIE TEXHOJOTMM MJii TNPOJABHIKEHUS TYPUCTCKOTO
MPOJIYKTa

3amaua Ne 1. Be16op 11eieBoro cermeHTa

3anaga Ne 2. [InanupoBanue npogax

3amaua Ne 3. [lenooOpa3oBanue

TUITOBBIE 3ATAHIA JUTA ITPOBEPKH HABBIKOB:

3-ii Borpoc Owmnera (30 6amwioB), BUI Bompoca: 3alaHue Ha HaBBIKH. KpuTepuil: mpaBUIbHOE
pelieHre npeanoKeHHol cutyanuu - 20 6amioB, UCMOIb30BaHUE TEPMUHOB - 5 0ANIOB, OTBETHI
Ha JION BOIPOCHI - 5 0aIoB.

Komnerennusi: IIK-10 CnocodeH K MNPOABMAKEHMI) TYPHUCTCKOr0 TMPOAYKTa C
HUCII0JIB30BAHUEM COBPEMEHHBIX TEXHOJOI Ui

HaBpik: Bnanerb HaBblKaMU NPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHMH Il MPOJBUMKEHUS
TYPHUCTCKOTO TIPOYKTA

3amanue Ne 1. [Ipuemsl ycuneHus cpeACcTB BO3ACHCTBHUS HA TOTPEOUTENS

3amganue Ne 2. Pabora ¢ BO3gaXEeHUSIMH KIIIEHTOB

OBPA3EIL] BUWIETA

MUHHUCTEPCTBO HAYKH M BBICIIEr0 00pa3oBaHUs HaHpaBJ'IeHI/Ie -43.03.02 TypI/I3M
Poccntickoit Genepaunn [Ipoduns - Typuctckuit 1 TOCTUHUYHBIN
denepanbHOE rOCY1apCTBEHHOE OIOKETHOE 6
00pa30BaTeNbHOE YUPEIKACHUE U3HCC .
BBICIIETO 00pa30BaHuUs Kaq)ez[pa MHUPOBOM 3KOHOMUWKU U

«BAUKAJIBCKAMN T'OCYJIAPCTBEHHBIN 5roHOMHYECKOl 6€30MaCHOCTH



YHUBEPCHUTET» Jucuunnuza - TeXHOI0ruu npoJax B
(PI'BOY BO «bI'Y») Typu3Me U TOCTHHUYHOM OU3Hece

3K3AMEHAILIMOHHBIN BUJIET Ne 1

1. Tect (40 GamtoB).
2. IlnanupoBanue npogax (30 6anion).
3. Pabota ¢ BoznakeHusimu kiarueHToB (30 6asioB).

CocTaBuTeib D.A. Pxenka

3aBeyronuit kageapou O.A. Yenuuora

7. llepeyeHb OCHOBHOI 1 I0NIOJHUTEJILHOM y4eOHOM JUTEPaTypPbl, HE00X0AMMOM s
OCBOCHHUS TMCUMILIUHBI (MOLYJIs1)

a) OCHOBHasl JIMTeparypa:

1. 3axaposa W. B. HNuna Bnamumuposna, EscturneeBa T. B. Taredana BnaaumuposHa
MapkeTuHI B BOMpoOcax M pelIeHUAx. yded. mocobOue nans By30B. jgomymeHo YMO mno
oOpa3oBanuio B 001. kommepiuu u mapkerunra/ M. B. 3axaposa, T. B. EBcruraeera.- M.:
KnoPyc, 2011.-303 c.

2. JIxo006ep [l., Jlamkacrep k. Ilpomaxu w ympaBieHHE TpoAakaMu. ydeOHOe mocobue.
OnektpoHHsbIit pecypc/ [Ix. Jlankactep.- Mocksa: FOuuTH-/lana, 2015.-621 c.

3. "Banosa C. Ilpomaxu Ha 100%. mpakTHYeCKOe PYKOBOJCTBO. DIeKTpoHHBIN pecypc/ C.
NBanoBa.- Mocksa: AnpnunHa [Ta6mmmep, 2016.-278 C.

4. I'pomieB M.B. Opranusamnyonnas KyabTypa [DJIeKTpOoHHEIH pecypc] : YUYSOHHUK JUISL CTYAECHTOB
BY30B, OOVYAIOIIMXCI 1O  CHEHMHATBLHOCTH  «MEHEHKMEHTY, 110 OKOHOMHYECKHM
crnenuansHocTsaM / M.B. I'porie, A.A. KpacHoca000411eB. — DIEKTPOH. TESKCTOBBIE JaHHBIC, —
M. : IOHUTH-JAHA, 2015. — 535 «c¢. — 978-5-238-02384-7. — Pexum
nocryna:http:// www.iprbookshop.ru/66239.html

5. Henucosa E.C. IloBenenue norpedureneii [DnekTpoHHbINA pecype] : yuedbnoe mocodue / E.C.
JleHucoBa. — DJIEKTPOH. TEKCTOBEIE JaHHbIE. — M. : EBpa3suiickuii OTKPBITEIA HHCTUTYT, 2010.
— 168 ¢. — 978-5-374-00400-7. — Pexxnm goctyma: http://www.iprbookshop.ru/11061.html

6. Izanarosa T.f. Opranu3zanuu Tpyaa nepcoHaia [ DIeKTpOHHEIN pecypc] : yueOHoe mocodue /
T.4. JI3anaroBa. — DJIEKTpOH. TEKCTOBLIE naHHble. — CtaBponosb: Ceepo-KaBka3cKui
dbenepanbHblii  yHUBepcuTer, 2015. — 149 c¢. — 2227-8397. — PexuMm jpocryna:
http://www.iprbookshop.ru/63242.html

7. Hpypu Kosumu YipasieHYecKHH M IIPOMU3BOJACTBEHHBIN yueT (6-€ m3manne) [DIeKTPOHHBIN
pecypc] : yueOHbIM KOMILIEKC Uit cTyaeHTOB By30B / Komuu JIpypu. — DIEKTPOH. TEKCTOBEIS
nanaeie. — M. : JOHUTU-JAHA, 2015. — 1423 ¢. — 978-5-238-01060-1. — Pexum ocryma:
http://www.iprbookshop.ru/52583.html

8. INamOyxumnsanai O.B. TexHogorust poO3HUYHON TOProBiau [DIEeKTPOHHEINA pecypc] : yueOHUK /
O.B. ITaMOyxunsHI. — DJIEKTPOH. TEKCTOBBIE manHuble. — M. : Jlamkos u K, 2016. — 288 ¢. —
978-5-394-01131-3. — Pexum joctyna: http://www.iprbookshop.ru/60527.html

9. IloBenenne morpeduTenci (2-¢ m3ganue) [DIEKTPOHHBINA pecypc] : yueOHOE mocoOue s
CTYJICHTOB BY30B, oOyuJarommxcsa 1o crenuanbHoctr 080111 «Mapkerunry, 080301
«KommMmeprius (toprosoe neno)» / I'.A. BacuibeB [u ap.]. — DIEKTpOH. TEKCTOBBIE JaHHBIE., —
M. : IOHUTU-JAHA, 2015. — 238 c. — 978-5-238-01280-3. — Pexum mocTyma:
http://www.iprbookshop.ru/52533.html

10. CrenanoBa C.M. KaapoBele pecypchl. AKTYalIbHBIC BOIPOCHI YOPaBICHHUS [DIESKTPOHHBIA
pecypc] : yuebnoe mocobue / C.M. CrenanoBa, H.FO. Yemnokosa, O.K. JlyxoBckas. —
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DnekTpoH. TEKCTOBLIE manHble. — Capartos: Al I1u Op Menna, 2018. — 146 ¢. — 978-5-4486-
0213-9. — Pexxum poctyna: http:/www.iprbookshop.ru/73330.html

11. llaxsaoBa O.A. Texnomoruu (HOPMHUPOBAHUSA MOTPEOUTENLCKOM JIOSUILBHOCTH B PO3HHYHOM
TOpro.iie [DnekTpoHHBIN pecypc] : MoHorpadus / O.A. IllagpHoBa, M.B. 3uniosa, H.B.
PebpukoBa. — DitekTpoH. TeKcToBEIe mannble. — M. : Jlamkos u K, 2014. — 107 ¢. — 978-5-
394-02438-2. — Pexxum gocryna: http://www.iprbookshop.ru/60269.html

12. Dmmsaxy Tomgparr S tak u 3Han! Posumynas Toprosisg u_ Teopus orpaHMYCHHUIN
[DaexkTponnblii pecype] / TNomapart Damsaxy, Dmkoau Annan, bpayaJlup JIxko. — DIeKTpoOH.
TEKCTOBBIE maHHble. — M. : Anpnuna [laGmumiep, 2018. — 168 ¢. — 978-5-9614-6682-9. —
Pexxum poctyna: http://www.iprbookshop.ru/74941.html

0) MOMOJIHUTE/IbHASA JIUTepaTypa:

1. AcnmanoB T. A. Kak yBenuuuth 00BEM MNpOAaXK. [IPaKTHYECKOE PYKOBOACTBO|/ Tumyp
Acmanos.- M.: Umumxk-Meaua, 2010.-197 c.

2. Camapyxa O. A. Okcana AunekceeBHa MapkeTHHr. yue0.-MeTOA. KOMIUIEKC st
cneruanbHOocTH 080110 DKoHOMUKA M Oyxrantepckmii yaer/ O. A. Camapyxa.- Upkyrck: U3n-
Bo bBI'YDII, 2010.-222 c.

3. Mapxkerunr 3.0. OT IpoAyKTOB K MOTPEOUTEIISIM | Jajiee - K 4elloBeueckoi aymre. Marketing
3.0 : From Products to Customers to the Human Spirit/ ®unun Kotnep, AiliBen CeTtunaBas,
Xepmasan Kapramxkaiis.- M.: Aneniuna busnec byke, 2012.-223 c.

4. HOyposuu A. II. Anexcanap IlerpoBuu Menemxkep TypareHctBa. [MoHorpadusal/ A. IL
Hyposuu.- Munck: CoBpemennas mkoina, 2010.-319 c.

5. EdumoBa C. A., IInotaukoB A. Il. Ilpomaxku VIP-knmeHTam, uiu TEXHONOTHs pabOTHI C
kopriopatuBHbiMH KiueHTamu/ C. A. Edumona, A. I1. IlnotaukoB.- M.: busnecBounra, 2009.-
256 c.

6. BanoBa C. B., bapanosckas H. [Iponaxu Ha 100%: D¢ ¢dekTuBHOCTS TEXHUKU MPOJIBUKEHUS
TOBapoB u ycuyr. 4-e u3n./ C. B. Banosa.- M.: Ansnuna busnec byke, 2008.-274 c.

7. Pexxam H. [Iponaxu no merony CIIMH/ Hun Pexxam.- M.: HIPPO, 2003.-277 c.

8. Kiiumun A. Y. Ctumynuposanue npojax/ A. . Knumun.- CII6.: Bepmuna, 2007.-269 c.

9. Ymakos JI. C. Texnonoruu npoaax B Typuctuueckom omsnece/ J[. C. Ymakos.- Poctos u//l;
®enukc, 2006.-239 c.

10. Bunorpaznosa T. B. Taregana BnagumupoBHa TexHOJIOTHHM NpoAaX TypHpOAyKTa. YIEOHUK
quis By3os/ T. B. Bunorpanosa.- M.: Akanemus, 2012.-237 c.

11. Xaac b. bepuxapa, Tpouike b. betuna ¢pon, Mepuanosa I'. H. Ynpasnenue xanobamu: kak ¢
MOMOIIbI0 MPETEeH3M KIMEHTOB YBeIMUUTh 00BEM mpomaxk. Beschwerde - management. Aus
Beschweden Verkaufserfoolg machen/ bepuxapa Xaac, bertuna ¢on Tpouke.- M.: Cmaptbyk,
2010.-173 c.

12. TTankun O.}O. CnoBapp MHHOBAallMOHHBIX TYPUCTCKHX TepMHHOB.- Mpkyrck: U3n-Bo BI'Y,
2016.- 28 c.

13. bakuposa I".X. Tlcuxoyorusi pa3BUTHs M MOTHBAIIMK TEepcoHaIa [DJIEKTPOHHBIN pecype] :
yueOHOoe MmocoOue Jas CTYACHTOB BY30B, OOYYAIOIIUXCS IO CHEeNHanbHOCTAM «lIcHXoorusy,
«MeHe/DKMEHT opraHusaiumny, «YnpasiaeHue nepcoHagom» / [.X. bakupoBa. — DIIeKTpOH.
TekcToBbie panHble. — M. : FOHUTU-JAHA, 2015. — 439 c. — 978-5-238-01605-4. —
Pesxum sroctyma: http://www.iprbookshop.ru/52552.html

14. I'aBpunoa C.B. Opranusaims Tpyzaa nepcoHana [DIeKTpOHHbBIN pecype] : yueOHoe mocodbue
/ C.B. TaBpumiioBa, JI.H. VBanoma-IlIBerl. — DeKTpOH. TEKCTOBbIC JaHHbIe. — M. :
EBpasuiickuii OTKpBITEIA UHCTUTYT, 2010. — 224 ¢. — 978-5-374-00397-0. — Pexkum jmocTyma:
http://www.iprbookshop.ru/10740.html

15. 3axaposa FO.A. IlponakT-MeHeKMEHT, Wiau MICKycCcTBO yIpaBieHUs] TOBAPOM (2-€ U3/IaHHE)
[DnekTpoHHBIN pecype] : npaktuyeckoe mocobdbue / FO.A. 3axapoBa. — DIEKTPOH. TEKCTOBBIE
nanaele. — M. : JlamkoB u K, A#i [Tu Op Menua, 2016. — 125 ¢. — 978-5-394-01537-3. —
Pexwum nocryna: http://www.iprbookshop.ru/57065.html
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16. JleBkun I'.I'. OCHOBBI KOMMEPYECKOW JESITCILHOCTH [DICKTPOHHBIM pecypc] : ydeOHOe
nocobue jusg CIIO / T'.I'. Jleskun, A.H. Jlapun. — DIeKTpoH. TEKCTOBBIE AaHHBIE. — CapaToB:
[Ipodobpaszosanue, 2017. — 140 c. — 978-5-4488-0171-6. — Pexum gocTyma:
http://www.iprbookshop.ru/73757.html

17. MapkeTuHr B cepBHce [DIEKTpOHHBIA pecypc] : ydeOHoe mocobue / . — DIEKTPOH.
TEKCTOBEIC gaHHBIC. — M. : MOCKOBCKMH TOpPOACKON Iemarorndyeckuii yuuBepcurer, 2013. —
44 c. — 2227-8397. — Pexum gocrymna: http:// www.iprbookshop.ru/26518.html

18. HoOykama Anyma JIOrMCTHKAa M yIpaBlI€HHE PO3HHYHBIMU IpoJaaKaMu [DIEeKTpOHHBIN
pecypc] : BeAVIIHME SKCIEPThI O COBPEMEHHOM MpakTUKe U TeHaeHiusx / Amyma HoOykana,
Kpucrodep Maptus, Xuracu Tocukany. — DJIEKTpPOH. TEKCTOBEIC JJaHHBIe. — HoBocHOMpCK:
CubupcKkoe YHUBEPCUTETCKOE M3IaTelbcTBO, 2017, — 262 ¢. — 978-5-379-02020-0. — Pexxum
nocryna: http://www.iprbookshop.ru/65277.html

19. Ilepcukxosa T.H. KopmoparmBHas KyiabTypa [DmekTpoHHBIA pecypc] : yuebnuk / T.H.
ITepcukoBa. — DIEKTPOH. TEKCTOBLIE AaHHble. — M. : Jloroc, 2015. — 288 ¢. — 978-5-98704-
467-4. — Pexxum goctyma:http://www.iprbookshop.ru/70694.html

20. Caeenr A.H. IloBenenue norpedOurenci [DiaekTpoHHBIM pecypc] : OTBETHL  Ha
sk3aMmeHarmonusle Borpockl / A.H. Caeserr, A.A. CaeBell. — DJIEKTPOH. TEKCTOBLIE JIAHHBIE. —
Musnck: TerpaCucremc, 2010. — 128 c. — 978-985-536-041-5. — PexuMm pocryia:

http://www.iprbookshop.ru/28185.html

21. CoBpeM€eHHbIE TEHAECHIIMU PAa3BUTHUSA IICHUXOJOTHH TPYAa M OpPraHU3allMOHHON IICHXOJIOTHUU
[Daexrponnsiii pecype] / A.A. Angamesa [u ap.]. — DIEKTPOH. TEKCTOBBIE AaHHBIC. — M. :
Wnctutyr ncuxogorun PAH, 2015. — 712 c¢. — 978-5-9270-0303-7. — PexuM A0CTyIa:
http://www.iprbookshop.ru/51961.html

22. Tpynosoe npaBo Poccuu [DaekTpoHHBIA pecype] : mpaktukyM / JK.A. 'opbauesa [u ap.]. —
DneKkTpoH. TEKCTOBLIE manuble. — M. : IOctumadopm, 2011. — 792 ¢. — 978-5-7205-1073-2.
— Pexxnm goctyna: http://www.iprbookshop.ru/13412.html

23. ®umn 'peiise KimmenTtonorus [OneKTpoHHBIA pecypc] : 4ero Ha caMOM JieJie€ XOTSIT Balld
nokynarenu / I'peiisc @uunn. — DIEKTpOH. TEKCTOBbIE AaHHBIE. — M. : ManH, MBaHOB H
Depbep, 2013, — 240 c¢. — 978-5-91657-559-0. —  Pexum  jgocryma:
http://www.iprbookshop.ru/39239.html

24. Xomuenko FO.B. OcHOBBI 0€30IIaCHOCTH Tpyaa [DIEKTPOHHBIM pecypc] : KypeC JEKITUM.
Yuyeonoe mocodome / 1O.B. XomyeHko. — DHEKTpOH. TEKCTOBBIE OaHHBIE. — benropo:
Bbenropoackuii rocynapcTBeHHbIN TexHoaornyeckuii yausepcurer uM. B.I'. [llyxosa, D5C ACB,
2012. — 126 ¢. — 2227-8397. — Pexxum mocrymna: http:// www.iprbookshop.ru/28373.html

25. lener H.C. MexayHapoaHas TOPro.iis [DIIEKTpOHHEIN pecype] : yuedHoe nmocodue / H.C.
lener, FO.M. EHnH. — DJIEKTpOH. TEKCTOBLIE JJaHHBIC. — MuHCK: Beimmiimas mxkoja, 2014. —
512 c. — 978-985-06-2435-2. — Pexxum gocrymna: http://www.iprbookshop.ru/35496.html

26. Saxosuu I1I.A. JIemonpon3BoACTBO B KaAPOBOH cayx0e [DnekTpoHHEIN pecypc] : yu4eOHHK
IUIg CTYIEHTOB BY30B, o0ydJaromuxcs mo cnenuanabHocti 062100 «YnpaBlieHUE HEPCOHATIOM /
II.A. SlukoBuY. — DIEKTpOH. TeEKCTOBBIE mannble. — M. : IOHUTU-JAHA, 2015. — 160 ¢c. —
5-238-01076-1. — Pexxum goctyma: http://www.iprbookshop.ru/52462.html

8. Ilepeuenb pecypcoB HMH(OPMANHOHHO-TEJEKOMMYHMKANUOHHON ceTtH «UHTepHeET»,
He00XOAUMBIX /IJIS OCBOEHUS IMCUMILIMHBI (MOAYJIf1), BKJIIOYasl npodeccuoHalbHble 0a3bl
AAHHBIX H MH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMBbI

Jlis  ocBOEHMS AUCHMIUIUHBI O0ydYaromemycs HEOOXOAUMBI CIEIYIOIIHNE PecypChl
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HTepHeT»:
— Caiir baiikanbCKoro rocyJapcTBEHHOTO YHUBEPCHTETA, aapec aoctyma: http://bgu.ru/, moctym
KPYIJIOCYTOYHBIM HEOrpaHUYEHHBIN U3 MT000# Toukn HTepHeT
— Poccuiickuit Coro3 TypunmaycTpum, ampec goctymna: http://www.rostourunion.ru/. JOCTym
HEOrPaHUYEHHBIN
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— DnekTpoHHO-OmbmoTeunas cucrema [IPRbooks, anpec mocryma: https://www.iprbookshop.ru.
JIOCTYTI HEOTPAaHUYCHHBIH

9. MetoauyecKue yKazaHUs 1JIsl 00y4ar0IUXCS 110 OCBOCHUIO JMCIUILIHHBI (MOAYJIsST)

N3yuaTh QUCLUIUIMHY PEKOMEHIYETCS B COOTBETCTBHM C TOW IOCIIEAO0BATEIBHOCTBIO,
KOoTOpasgs o0Oo3HaueHa B €€ cojepKaHWW. J[Is yCIEemIHOro OCBOCHHMS Kypca OOydaroImecs
JIOJDKHBI MMETh II€PBOHAUYaJIbHbIE 3HAHMUSA B 00JIACTH MapKETUHIA, TYPUCTCKO-PEKPEALMOHHOTO
IIPOCKTUPOBAHUS, MAPKETUHIA B TYPUCTCKOW HHIYCTPUHU, TYPOIEPATOPCKOM M TypareHTCKOU
NeSITETbHOCTH.

Ha nexkumsix npernopaBarenb 03BYYMBAET TEMY, 3HAKOMUT C IEPEUYHEM JIUTEPATYpPhI 110
TeMe, OOOCHOBBIBAET MECTO M DPOJIb 3TOW TeMbl B JAHHOM JUCLUIUIMHE, PAcKphIBaeT ee
INpaKkTUYeCcKoe 3HaueHue. B Xoae JeKkuuid CTyAeHTY HEOOXOAMMO BECTH KOHCHEKT, (UKCUpys
OCHOBHBIE ITOHATHS U MPOOIIEMHBIE BOIIPOCHI.

[IpakTnueckue (ceMUHApPCKUE) 3aHATHS 11O CBOEMY COJIEP’KAHUIO CBSI3aHbl C TEMATHUKOU
JEKIMOHHBIX 3aHATHHA. HauMHaTh MOATOTOBKY K 3aHATUIO LeJ1eCO00pa3HO ¢ KOHCIIEKTA JICKIU.
3amanue Ha TPAKTHYECKOE (CEMHHApPCKOE) 3aHATHE COOOMmMAeTCs OOyJaroIuMcs OO0 €ro
npoBezneHus. Ha ceMuHape mpenojaBarenb OpraHu3yeT oOCYX/JIE€HUE 3TOW TeMbl, BbICTymNas B
Ka4yecTBE OpraHU3aTopa, KOHCYJIbTaHTA M HKCHEpTa Y4eOHO-TIO3HABATEIBHOW IESTEIbHOCTH
oOyuarorerocs.

W3yuenne qUCUUTUTMHBI (MOZYIIS) BKIIOYAET CAMOCTOSTEIBHYIO paboTy 00ydaromerocs.

OCHOBHBIMHU BHUJJAMH CaMOCTOSITEIIbHON pabOThl CTY/IEHTOB C y4acTHUEM IIperojiaBaTeseit
ABJISIOTCS:

* TeKYyIL[UEe KOHCYJIbTALIUY;

* KOJUTOKBHYM Kak (popMa KOHTPOJISI OCBOCHHS TEOPETUIECKOTO COACPIKaHUS TN CLIUTUINH:
(B yachl KOHCYJIbTALUH, IPETyCMOTPEHHBIE YUEOHBIM IIJIAHOM);

* IpUEM U pa300p JOMAIIHUX 3aJaHUH (B 4achl MPAKTUYECKUX 3aHITHI);

* ICJIOBBIE UTPBI;

* KOHTpOJIbHAs paboTa;
* IPAKTUYECKUE 3aTAHHUS.

OCHOBHBIMU BHUJIaMU CAMOCTOSITEIFHOM paOOThI CTYICHTOB 0€3 y4acTus MpernoaaBaTesiei
ABIISIOTCA:

* popMUpOBaHUE U YCBOCHHUE COJIEPIKAHMS KOHCIIEKTA JIEKIMI Ha 0a3e peKOMEH/I0BaHHOU
JEKTOpOM Y4eOHOW JMTepaTypsl, BKJIOYas HHPOPMALMOHHBIE O00pa30BaTeNIbHBIE PECYPCHI
(97K TpOHHBIE YUEOHUKH, JIEKTPOHHbIE OMOINOTEKH U JIp.);

* CaMOCTOSITETIbHOE HU3yYEHHME OTIENbHBIX TEM WM BOMNPOCOB MO Yy4yeOHHMKAM MWIIH
y4eOHBIM TTOCOOUSIM;

* IOATOTOBKA K CEMMHApaM M MPaKTUYECKUM 3aHATHM;

* BBINIOJIHEHHUE JIOMAIIIHUX 33JaHUH [0 MOATOTOBKE K JIEJIOBBIM UI'PaM.

10. ITepeyeHb MHPOPMALMOHHBIX TEXHOJOIMH, HCI0Jb3yEeMBbIX IPH OCYILECTBJICHUM
00pa3oBaTeIbLHOIO NMpoIecca Mo JMCHUILINHE (MOYJ110), BK/IK0Yasi lepevYeHb
NMPOrpaMMHOI0 odecreYeHust

B yuebHOM mporiecce UCIONb3yeTCs CIeayolee MPorpaMMHOe 0OecieueHue:
— MS Office,

11. Onucanue MaTepuaAJIbHO-TEXHUYECKOM 0a3bl, HE00OXO0IMMOM IJI1 OCYLIeCTBJICHUSA
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):
B ydeGHOM mpoliecce UConb3yeTcs ciaeayromiee 000pyI0BaHHE:



— IomereHust 17151 CAaMOCTOATEIHHOU PabOThI, OCHAIIICHHBIE KOMITBIOTEPHON TEXHUKOH C
BO3MOKHOCTBIO MOJKITIOUEHUs K ceTH "MHTepHeT" n 00ecnieueHreM J0CTyIa B JJIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEIBLHYIO CPENY BY3a,

— YueOHble ayTUTOPUU AJIsl IPOBEACHHUS: 3aHATHH JIEKIIMOHHOTO THIIA, 3aHATUH CEMUHAPCKOT0
TUTIA, MPAKTUYCCKUX 3aHATUN, BBIMIOJTHEHUS KYPCOBBIX PaboT, IPYIIOBBIX M HHIUBUIYATHHBIX
KOHCYJIBTALIMI, TEKYILIETO KOHTPOJIS U IPOMEXKYTOYHOM aTTeCTalllK, YKOMILJIEKTOBAHHbIE
CHEIHAIM3UPOBAHHON MEOETBIO U TEXHUYECKUMU CPEACTBAME O0YUICHHSI,

— Habops! 1eMOHCTpalimoHHOT0 000pyI0BaHuUs U Y4eOHO-HArJISAHBIX TOCOOUI



